LONDON
e ' ' METROPOLITAN
IT SERVICIES NETWQRK

Higher. Further. Faster.

Sustainable, secure and socially responsible

EOL IT Services and London Metropolitan Network, working together in
partnership.

YT have been using EOL IT Services for over 5 years now and I am very happy with
the fast, efficient, friendly service that I always receive, keep up the good work
guys!”

London Borough of Havering

Formed in 1996 EOL IT Services is one of the UK'’s largest independent IT asset
refining and data security companies.

EOL is a trusted service provider to many leading organisations in banking, law,
financial services, healthcare and the public sector; our reputation is built on:
* Responsible data erasure to exacting CESG standards
Comprehensive managed services that minimise disruption and risk
Full accreditation and compliance
A positive environmental disposal policy
Quality customer services
Residual value opportunities for redundant IT equipment

Protecting your Business
When it’s time to dispose of your IT assets, you face three major challenges:

e Secure removal of all your corporate data
» Maximising the residual value of your equipment
» Compliance with stringent environmental legislation

IT asset disposal should not be treated as a low level task, it must become an
integral part of your IT and business strategy. Ensure that you work with a company
that understands the contribution effective recycling can make to your corporate
health.

Our skilled professionals deliver a managed disposal service that is fully integrated
with your roll-out programme.

We ensure that all existing data and forms of identification are fully erased from hard
disks, storage media and hardware by using documented, quality-controlled
processes that exceed the highest security standards. We have a proven track record
with no data losses throughout the company’s history.

Finally, we recycle unwanted equipment in line with current legislation. We remarket
suitable equipment that has had all data and identification securely removed.

www.eolitservices.co.uk
1-3 Baltic Wharf Station Road Maldon Essex CM9 4LQ
Tel 01621 843535 Fax 01621 843534 Email enquires@eolitservices.co.uk




Tailored managed services

EOL can provide extra resources just when you need them. These are just some of
the areas where we can help you deal with regular or ad hoc problems:

« Data destruction (on and off site) to the highest standards of
security/confidentiality

« Removal and recycling or disposal of unwanted equipment

« New equipment rollout/installation

» IT delivery or relocation throughout the UK

» End of lease re-engineering and refurbishment to original specification,
packaging and return delivery

e Secure short or long-term data and equipment storage in EOL’s premises

» Asset reporting and management

« IT equipment cosmetically cleaned

» Supply of spare parts and components

« Short term rental (i.e. exhibitions, seminars etc.)

Quality-Driven Service Standards

This is the high standard of service you can expect for every job, from a small
delivery to a major implementation project:

e Full risk assessment, site survey (if required) and consultation

» Professional project management throughout

e Out-of-hours and weekend working to minimise disruption

e Integration and coordination with other suppliers and service providers
+ Complete confidentiality

« Highest levels of security

e Trained, security checked, uniformed staff

« Compliance with health, safety and environmental legislation

e Transport in own fleet of liveried or unmarked vehicles

» Full all-risks goods in transit insurance

Moving forward

EOL remains focused on enhancing our resources and capability in line with evolving
clients’ needs and changing legislative requirements.

We recognise that security is vital throughout the data lifecycle - in use, in storage
and in disposal. With massive increases in data volumes and growing complexity of
data legislation, effective disposal at every stage of the data management process is
vital.

EOL can offer a range of on-site and deployment services that can take place in
parallel with your disposal needs. This simplifies the process and gives you a single
point of contact and accountability. We can also partner with IT resellers,
manufacturers, leasing companies and systems integrators to extend the “single
service provider” concept even further.

As our service grows, we will continue to provide our clients with the same EOL
commitment to trust, security, quality and confidentiality.

For more information regarding EOL IT Services working together with
London Metropolitan Network please contact Jemma Beadell @ EOL on
01621 843535 or Maria Ilia @ LMN on 020 7460 5204



