
                   

LONDON METROPOLITAN NETWORK AND INTECHNOLOGY DELIVER DATA 

STORAGE AND PROTECTION SERVICE TO WIN ‘BEST SHARED SERVICES 

AWARD’  

 

Innovative partnership meets wider government vision to increase collaboration, 

reduce costs and exploit economies of scale within public sector IT 

 

June 28th 2007 – The London Metropolitan Network (LMN), a state-of-the-art high-

capacity broadband infrastructure that delivers services to over 100 leading higher 

education institutions, today announces that it has won the “Best Shared Services 

Award” from e-government development agency, London Connects.  The public 

sector award win follows the successful development and creation of a shared IT 

services environment, in conjunction with InTechnology, an integrated voice and data 

solutions provider. 

 

In a climate of heightened security awareness, the award underlines the increased 

demand for shared IT services from Universities and higher-education institutions 

and offers public sector bodies the opportunity to benefit from superior data back-up 

and online recovery services whilst exploiting economies of scale and reducing 

ongoing IT expenditure. 

 

With the data and storage services based on commercial offerings that are already 

proven throughout central government, local government and the NHS, education 

institutions can benefit from a tailored package that is scaled to meet future growth in 

data volumes.  This, combined with a simple utility payments model based on the 

volume of data stored, ensures that the end user only pays for what is needed. 

 

“InTechnology’s portfolio of services is currently delivered to approximately one in 

five of all London Metropolitan Network institutions and this is a testament to the high 

quality of service and reliability that the solutions afford,” comments Dr Maria Ilia, 

Business Development Manager at London Metropolitan Network.  “Working closely 

with this key commercial partner, we have enabled academic institutions to capitalise 

on the very latest innovative online data recovery services; increasing operational 

efficiency and generating further savings to the bottom line.” 

 

Over 26 service agreements have now been signed within the LMN community. This 

successful uptake in London’s education community has led to services now being 



                   

made available to the entire UK academic community, via connectivity through the 

JANET network. Through a third party services agreement between InTechnology 

and JANET(UK), InTechnology services are available to any JANET user.  

 

Anton Murphy, Sales Account Manager (JANET Community), InTechnology, added, 

“LMN is an established academic community that ensures InTechnology solutions 

are delivered to education institutions under a common SLA, regardless of institution 

type, size, location or mission.  This has been proven to greatly reduce the efforts 

associated with implementation and ensures that end users receive the highest 

possible level of service, to meet the individual needs of each subscribing institution.” 

 

- Ends - 
 
About London Metropolitan Network 
LMN provides a state-of-the-art, high-bandwidth network connecting Higher Education and 
Further Education institutions of Greater London to the JANET academic network. A not for 
profit company, limited by guarantee and owned by its members, it has a mission to foster 
sharing of knowledge through fast, reliable and secure connectivity and to play an active part 
in the regional economy as a leading provider of knowledge-based services.  
http://www.lmn.net.uk/index.html 
 
About London Connects 
London Connects is a London-wide agency bringing together local, regional, and central 
government to support the delivery of the e-government agenda across the capital. Partners 
include the Greater London Authority and the London Councils; together with other cross-
London service providers and agencies, including Health agencies, London Development 
Agency, Transport for London, London Fire and Emergency Planning Authority, Metropolitan 
Police Service, London Grid for Learning, London Libraries Development Agency, and the 
London Voluntary Services Council.  
 
The work programme is kept under review and revised as appropriate by the London 
Connects Board and multi-sector Steering Group. Board members are appointed either by the 
Mayor of London or by the Leaders Committee of London Councils. 
www.londonconnects.gov.uk 
 
About InTechnology 
Established in 1983, InTechnology is in a unique position in the IT services market place, 
having a portfolio of value added voice and data services that are integrated and delivered 
over its own end to end quality assured IP network. 
 
The business, based in Harrogate, Reading and London is now purely a managed services 
provider. Its boasts the first Public Network connected IP Telephony switches, placing the 
business in a prime position to capitalise on the development of IP based Public Voice 
Networks, whilst its stake in Mobile Tornado gives it exclusive rights to UK distribution of the 
Push To Talk mobile application which has also been integrated into the InTechnology 
national IP network, another first. The broad managed data services portfolio is designed to 
remove risk and secure business information; these services are delivered from its World 
Class hosting centres, which are also connected to the IP network. 
 
The business turnover is now £50m and growing. InTechnology employs almost 200 people, 
over 90% of whom are client facing. A newly formed Professional Services division leverages 
the deep level of skills held by its people, ensuring that the transition to the new world of IP is 
a smooth one. 
www.intechnology.co.uk 



                   

 
CONTACT: 
 
LMN 
Dr Maria Ilia 
m.ilia@lmn.net.uk 
Business Development Manager 
0207 460 5204 
 
InTechnology 
Andy Field / Adam Barber 
Andy.field@fd.com / adam.barber@fd.com 
Financial Dynamics 
0207 269 7241 / 0207 269 7175 


