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TECHNOLOGY THAT

HELPS COLLEGES
ADAPT TO CHANGE

LMN has initiated a drive to bring more Further
Education Colleges into membership so that they
can gain the benefits of advanced technology in
tackling today’s agenda for change.

LMN to discuss shared interests und
potentidl co-operdtive ventures.

“"We ure keen to shure the benefits of high
speed connectivity und value services
with dll the Further Educdtion Colleges in
London, us purt of our offering to the wider
ucudemic community in the cupitul,” suid
Mariu llia, Heud of Business Development
at LMN.

“We recoynise thut, us for our members in
HE und locul yovernment, there ure
continuing chullenyes for Colleyges in the
drive for efficiency und in providing gudlity
educution to students. Our existing FE
members have found value in both the
technoloyy und networking dimensions to
LMN und we ure committed to supporting
new members too us we develop our
services for the future.”

John Perks, Munauger of Policy und Practice at AoC NILTA

“The AoC hus u memorundum of
understunding with BECTA which is driving
the nationul strateygy for harnessing
technoloygy,” he explains. "“At AoC NILTA we
ure concerned with funding issues und
with gudlity of provision, and | think in both
these ureus hew technoloyy cun be of
reul benefit.”

John Perks is Manayer of Policy and
Practice ut AoC NILTA, the ICT arm of the
Associution of Colleges, und is fully
committed to the use of information
technoloyy to support further educution
toduy. With u strony buckyground us un [T
director in Further Educution, he
uhderstunds well the challenges that
colleges fuce toduy und hus met with
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“For exumple, high speed connectivity is
very useful to colleges in supporting yudlity
leurniny us it enubles students to uccess
24x7 rich multimediu material and
especidlly video streuming worldwide.”
“From the administrative and funding point
of view, udvunced technoloyy is very
important for improved efficiency und
business process. Connectivity supports
secure und efficient datu transfer which is
increusingly importunt for online returns to
yovernment und other uygencies. Secure
networks dre vital us personal und
confidentidl information is included in
returns such us Individudl Leurner Records
und this duta must be protected.”

“"With the government efficiency drive for
improved procurement in the public
sector,| cun dlso see the vdlue of yroups
such as LMN buyiny services for improved
vdlue.”

"Advunced technoloyy thut enubles
colleges to be ayile in their response to
chunge is vitul,” stresses John Perks.
“Technoloyy, whutever funding
mechunisms und policies exist, will ulways
play u part in key administrative tasks such
us the returns of results. There will ulways
be the need for efficient plunniny, auditing
and sending in duta to funding und other
bodies.”

"The ubility of colleges to reuct to chunye
efficiently will depend on their use of
technoloyy in terms of their ubility to plun
und tuke on bourd chunges to funding
while still remuining competitive in the
marketplace. In key ureus of curriculum
and business planning the provision of
dutu und the effective use of connectivity
und technoloyy will be key.”

Association of Colleges (
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IMPROVED NETWORK FOR COLLEGES

COST SAVINGS MADE CLEAR
ANSWERS ON ACCESS



IMPROVED
NETWORK DESIGN
FOR COLLEGES

LMN is investing £120,000 to make
improvements o the network which
will provide additional reliability for
members in Further Education.

*l um delighted that we can achieve these
improvements for our members in FE,” suid LMN
Technical Director Peter White. “We dre
committed to providing FE with the additional
resilience which is vital for administrative und
acudemic staff and their students.”

The network enhunhcements follow U reseurch
project with LMN puarther Thus plc.

“We huve been working with Thus fo find u
solution which will give FE Colleyes udditional
resilience in cuse of outuges,” explained Peter
White.

“Thus will install extra equipment ut their PoP
sites and deliver u protected FE solution offering
an dlternative path should one of their
ugyreyated circuits fail. This would mean that
out of the four outages which have occurred in
recent years, only one would occur with this
hew desigh - the other three outages would
have been rerouted over dlternative paths.”

The project with Thus has included a full review
oh how the desigh of the network could be
improved for delivering FE circuits. The LMN
Bourd hus now given upproval for the
investment which will allow this improvement
plan on the production hetwork to be
implemented.

As purts of the original design, FE circuits have
been connected fo the network in an
agygreguted maunner, with a single 100Mbys or
1Gbps circuit carrying typically 10 to 20 FE
circuits; this has meant that when onhe of these
agyreguted circuit hus failed, multiple FE
institutions have suffered outages to their
intfernet connhections.

“Four such multiple FE outages have occurred in
the recent pust und this is clearly
unacceptuble, dlthough overdll LMN has
continued to meet our avdilability commitments
to JANET(UK),” suid Peter White.

prestigious
» LONDON ¢
associates

The Museum of London and

the Royal Geographical Society

are among new organisations in the
capital that have recently become

Associate Members of LMN.

“We are proud fo welcome these leading
institutions to LMN,” said Business
Development Director Maria llia.

“Fast, robust connectivity and services are
important to all modern institutions and the
professional networking element of
membership is very attractive to our
Associates as well.”

An important element in the mission of the
Museum of London is to fucilitaute und
contribute to London-wide culturul und
educutionul hetworks, so that the Museum is
u prestigious member of the wider ucudemic
community in the cupitul. The Museum uims
to inspire a pussion for London by
communicuting London’s history, archueoloyy
und contemporary cultures to u wider world.
It also aims to reach dll of London’s
communities through playing u role in the
debute ubout London.

The Royul Geoyruphicul Society is the
ledurned society und professionul body for
yeoygruphy. Estublished in 1830, it is the luryest
und most uctive scholarly geographicul
society in the world with membership of
around 15,000 people in more than 100
countries. Members range from professiondl
yeoyruphers, reseurchers und teuchers, to
expeditioners und enthusiusts.




CAMPUS
AGREEMENT
MEANS
LOWER-COST
LICENCES

With advice from Research Machines,
Newham 6th Form College has been
able to buy licences at a significantly
lower cost than expected.

*| think that other members of LMN may be
interested in this, us it does hot seem to be widely

EXTRA VALUE
WITH
INTECHNOLOGY
SERVICES

For the Munuged Archiving Service there is u 20%
reduction in the Monthly Dutu Storuge Charge. A service
to archive 2TB of infrequently uccessed Stuff Home &
Shared Directories for un LMN member will how cost in the
order of £32,500 per unnum, inclusive of high avdilability
disk storaye-bused archives in two yeoyruphicully diverse
InTechnoloyy datu centres. By Year 3, uged darchived dutu
will how cost in the order of £8,400 per unhum per TB of
dutu originally archived. Service benefits include
substantidlly reduced Institution buckup / DR effort und
cost as well us increused cumpus-bused NAS & SAN
efficiency

(A sumple Storage Audit Report for an LMN member is
avdiluble, which will be of interest to other members: for
3.61B of Filestore dutu, 10% wus found to be duplicuted,

known and it could save them cost too,” suid
Newhum Heud of IT Holger Agha.,

“We have got to u stage where we probubly heed
to upyrade our system and were facing the cost of
paying u licence fee for every workstation,” he
explains.

“Through Reseurch Muchines, we huve been uble to
buy Microsoft's Campus Agreement licences, where
the number of licences relates to the nhumber of stuff
in the College, ruther than the number of
workstations. Clearly, this meauns far fewer licences
and substantially less cost.”

“This is the kind of specidlist educution know-how
that our members find valuable through professiondl
networking und socidl events within our ucademic
community in London,”
suid Muria lliu, Director of
Business Development at
LMN.

2.2TB immediutely eligible to be archived, and the full
buckup uble to be reduced by 72%.)

For the Munuged Buckup Service there is u 20% reduction
in the Monthly Dutu Storuge Charge. A service to buckup
500GB of critical and current Finance, HR/Payroll, Student
Records, VLE und Stuff E-muil dutu for un FE Colleye will
now cost in the order of £10,800 per unnum.

The ubove exumples uvdiluble to LMN members “under un
institution-controlled archiving policy with 24 x 7x 365
institution user-initiated search & retfrieval”,

For LMN members with NHS links, there are further updates
oh InTechnoloygy’s N3-related accreditations. InTechnology
has completed the NHS CfH Information Governunce
Statement of Compliunce (IGSoC) migrution process,
dllowiny it to continue providing the "Munuged Buckup
Service" to N3-connected NHS Organisations. InTechnology
is designated a Commercial Third Party (CTP), with the
NACS Code: 8GY91. InTechnoloyy is ulso u NHS CfH-
upproved "N3 ISP" (Network Access Agreement Number:
NAAO0740) regarding the Electronic Transmission of
Prescriptions Service. This ullows pharmacies to privately
cohnect to the InTechnoloyy Nationul Network und
securely route traffic over N3 via InTechnology's resilient

interconnection with N3. -
R infechnology



Simon Cooper
from JANET(UK)
offers practical
points for FE
colleges in
tackling access
issues.

lanet”

London

answers
on
access
for FE

Providing uccess for end users to externdl resources is probubly
the first priority for most institutions. It is therefore a hecessary
exercise to uudit which externul resources they subscribe to und
establish how these resources cun be uccessed — whether it is
through IP authenticution, Athehs or the UK federation.

As the UK Federation
Operator, JANET(UK) are
currently enguging with the
FE und HE community to
assist institutions in
determining the best way
to upprouch federuted
access manuygement, After
July 2008 the Athens service
ceuses to be subsidised by
the JISC and so institutions
have to consider how they
wish fo contfinue to provide
their users with uccess to
online resources.

LMN PROFILE - COMMITTED
TO EDUCATION IN LONDON

LMN runs a powerful, fust und resilient IT hetwork
supporting the vitdl IT systems that underpin the
teauching und resedarch of London’s universities, colleges
und public sector bodies ussociated with educuation.
LMN uims to foster, cooperution und leurning in the
Cupitul, connecting around 1 million users in the

MESSAGELABS UPDATE

The lutest Messagelabs report highlights the importance of
un effective protection service, such as that supplied to
LMN members ut speciul rutes.

The Storm botnet has dramatically decreased to just
five percent of its original size, whilst web-based
malware has increased by 23.3%. The sudden reduction
in Storm-infected muchines, how estimated at
upproximutely 100,000 compromised computers worldwide,
is evident by the 57% decreuse in maulware-luden emuils
distributed by the Storm bothet during April.

As the Storm bothet decreused in size, undlysis of web-
bused malware showed that 36.1% of web-bused malware
infercepted wus new in April, un increuse of 23.3% since
March. Messagelabs also identified an average of 1,214
new websites per day harbouring malware and other
potentially unwanted
programs, un increuse of 619 r ]
per%uy compured with the y MESS-aqlElﬂbS
previous month.
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Institutions looking to deploy uccess munagement and move
tfowards d single sigh-on (SSO) system cun uchieve this by
implementing the Shibboleth techholoyy to enuble uccess to
externdl resources viu the UK federation und protect internal
services, for exumple emuil. FE institutions may find that
participating in the UK federdtion cun improve curriculum
delivery through access to a wider set of resources, including
educutionul muterial for the 14-19 uge group, covering the new
nutional diplomus.

Delivering un uccess munaygement solution within the institution
will require u mixture of administrative and technicul
collaboration and it is therefore essential that Learning Resources
and [T depurtments work together from the beginning.

Service providers ure how joining the UK federution us they beyin
to recoynise the benefits for them, us well as for institutions and
end users. Educutiondl institutions may choose to continue with
Athens, but will be uble to uccess resources within the UK
federation by requesting fo make use of the Athens-to-Shibboleth
guteway. This will require membership of the UK federation, which
is free to ull UK educution und to those providing online
resources.

Visit the UK federution website: hitp://www.ukfederation.org.uk
and for information about the status of online services for
implementing federated uccess munugement, provided by the
JISC visit:
http://access.jiscinvolve.org/federated-access-and-publishers/

Greuter London areu to the Internet und offerinyg value-
udded services, professional hetworking events and
technoloyicul support.

A not-for-profit organisation, financed by
government, LMN Lid receives most of its
funding from JANET(UK) and sets membership
fees at a low level to provide a contribution
towards its running costs.

YOUR CONTACTS AT LMN

Geoff Cooper, Genheral Manager
g.cooper@imn.net.uk

Maria llia, Business Development Manhager
m.ilic@imn.net.uk

Peter White, Chief Technicul Officer
p.white@Imn.net.uk

Neil Dickinson, Administration ahd Finahce Mahager
n.dickinson@Imn.net.uk

Disclaimer
The information in this hewsletter is provided us u generadl

guide to LMN members und no responsibility cun be
taken for any errors or omissions.




