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Your world 1s our world!

We build services * Convergence of voice and data
that address your

IT and telecoms * Compliance
challenges

* Security

* Escalating data volumes

* Growing bandwidth requirements
* The environment

* Remote working

e Mobile communications
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The new
InTechnology —
A pure managed
services provider

InTechnology — at a glance
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The switch of
focus from IT
distribution to
managed services
and subsequent
I IERISES
created a business
of real scale

REVENUE £M's

REVENUE £M’s

A growing and profitable business

300
250
200 -
150 -
100 ~

50

DISTRIBUTION DIVISION (soLp 12/2006)

I

1,

Il

.

-20

=15

1
—
o
S, W3 L140¥d

2001

2002 2003 2004 2005 2006 2007 2008

YEAR

MANAGED SERVICES DIVISION (ACQUIRED EVOXUS 1/2007)

r3
T

o [l ﬂmﬂnﬂg, []

o
S, W3 11403d

2001

2002 2003 2004 2005

YEAR

2006 2007 2008

infechnology



Our heritage

INTECHNOLOGY
MANAGEMENT TEAM INTECHNOLOGY EVOXUS
1983 INTECHNOLOGY
FORMED
PLANET ONLINE
1995 W tORMED 1995
1997 FREESERVE ISP
A stable and LAUNCH
PLANET ONLINE
successful 1998 S OLD 0 ENERGIS 1998 VDATA FORMED
management team 1999 ¥ pianeTFooTBALL 1999 19994 voxus FORMED
SOLD TO SIG BY BT
2000 2000 STORM & VDATA SOLD . 2000
SIG SOLD TO BSKYB TO INTECHNOLOGY tno) 1ST CPS OPERATOR
ITO BUYS ALLASSO ACQUIRES
2503 2003 2003 COMMENSUS

2004 ACQUIRES CALL LINK
ITO BUYS 43% STAKE COMMUNICATIONS
IN MOBILE TORNADO

UK 1ST PUBLIC SWITCH
2006 ITO SELLS DISTRIBUTION 2006 IP INTERCONNECT
2007 ITO ACQUIRES 2007
EVOXUS
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Breadth of capability

PROFESSIONAL

MANAGED
EXCHANGE.

MANAGED
WAN

Next generation
managed services
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NTELLIGENT
NETWORKS

INTERNET
ACCESS

LEASED

HOSTING LINES

CALL
CENTRE

TELEPHONE
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SECURITY

ARCHIVING

REPLICATION
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£100m of
investment

over the last

7 years

has built

a powerful,
integrated IP
services platform

Investment in managed services

c.£100M
4 £3M
£37M
£12M
£22M
£17M
NETWORK DATA DM H/W VolP
CENTRE

infechnology



Our Professional
Services team
holds industry
accreditations
across all major
manufacturers
and technologies

Our people skills

STORAGE 0s WAN / LAN VOICE SECURITY BACK UP / SRM
BROCADE CITRIX ALCATEL ALCATEL BLUECOAT CA BRIGHTSTOR
Cisco HP UX Cisco AVAYA CHECKPOINT EVAULT
HDS IBM AIX ENTERASYS BROADSOFT cisco HP DATA PROTECTOR
HP LINUX ERICSSON ERICCSON CLEARSWIFT NETTAP SNAPVAULT
IBM SUN SOLARIS EXTREME GENESYS (CTI) CROSSBEAM SYMANTEC BACKUP
NETAPPS WINDOWS FOUNDARY INTERTEL FORTINET EXEC
OVERLAND NWKS MITEL IRONPORT SYMANTEC NETBACKUP
SUN HP NORTEL JUNIPER TIVOLI TSM
VERITAS JUNIPER PANASONIC NOKIA VBAK
EMC NORTEL SIEMENS NORTEL VBAK PLUS
RIVERBED TELSIS
SIEMENS
AUDIT ANALYSIS STRATEGY / SOLUTIONS

DATA PROFILE ANALYSIS
FIREWALL HEALTH CHECK
NETWORK SECURITY ASSESSMENT
NETWORK TRAFFIC ASSESSMENT
PROOF OF CONCEPT
STORAGE AUDIT
VOICE AUDIT
WEB TRAFFIC AUDIT

VOICE CALL ANALYSIS
BT ONE BILL ANALYSIS
DAS, SAN, NAS DESIGN
DATA CENTRE BACK UP RESTORE
DATA CLEANSING
DATA MIGRATION
DATA RETENTION
INFRASTRUCTURE CONSOLIDATION
INFRASTRUCTURE VIRTUALISATION
LONG TERM STORAGE
NETWORK DESIGN

BUSINESS CONTINUITY
DISASTER RECOVERY
BEST PRACTISES
CAPACITY PLANNING
COMPLIANCE
NETWORK STRATEGY
VOICE STRATEGY
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Embedded intelligence

Our service platforms BRANCH

fully integrate voice, >
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data, network CORPORATE HQ gt
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Connecting to our
world takes risk,
time and cost out
of your business

How you benefit from
our embedded intelligence

* Easy to connect to our world
* High levels of data and network security

* Transparent migration to intelligent voice
and mobile services

* Scalable platforms support fast or
unplanned growth

* Virtual services that are environmentally friendly

* Consistent features and experience at home,
in the branch or your HQ

* Services that work together over the
same connection

* Support team that can see your entire
service portfolio




A self paced journey

Removing the risk INVENTORY DESIGN ROLL OUT
of transition

‘WHAT HAVE YOU GOT' ‘FIT FOR PURPOSE ‘MOVING FORWARD' ‘MAKING IT HAPPEN'

PROJECT
IMPLEMENTATION MANAGEMENT

TRAINING

IT/COMMS STRATEGY

STRATEGY

SOLUTIONS VOICE, DATA,

NETWORK DESIGN

ISSUES
STATUS

Vo
AUDIT DA

REVIEW

NETWORK REVIEW
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Our solutions
are underpinned
by standard
methodologies
and processes
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Integrated services and support

NT ) SUPPORT

EDUCATION

24 X 7 SUPPORT

PRO-ACTIVELY
MANAGE
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Strategic direction

Innovative
providers of INTEGRATED SERVICES
integrated

managed services

that solve ‘
ClO’s issues | INTEGRATED DESKTOP

DEVICE INDEPENDENT

TECHNOLOGY RENEWAL
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Our vision...
services that are
infinitely divisible,
flexible, scalable
and not
geographically

constrained

The future
Intelligent business solutions

* Information storage and retrieval by keyword
* Calls anywhere to any device (WiFi)
* Customer controls services features

* Online and highly secure

¢ Virtualisation




Our world is your world!

We build services * Convergence of voice and data
that address your

IT and telecoms * Compliance
challenges

* Security

* Escalating data volumes

* Growing bandwidth requirements
* The environment

* Remote working

e Mobile communications
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