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HE/FE Information Management
Challenges

• Improve availability/business continuity

• Reduced cost and complexity of service delivery

• Web & Portal enabled service delivery

• Information access on and off-campus for students, academics,

researchers and faculty staff

• Outreach programs for alumni

• Student-student and student-tutor collaboration

• Records management and FOI and DPA compliance



LMN Web File Service
Technology Platform

• Xythos Web File Server – scalable WebDAV implementation

• IETF standard – turns HTTP into a read, write and share protocol

• Enable users to access, create and manage documents on and
off-campus:

• Universal client – Web browser and Web folder

• Security with SSL, directory services and access control lists

• File locking, check-in/out, audit logging and version control

• Integrated with Microsoft, Adobe, and learning systems such as
Blackboard

• Simple J2EE integration with portals and web based services

• Large US education base: 50+ universities with 500K+ users



LMN Web File Service



LMN Web File Service
Web Browser



LMN Web File Service
Web Folders



LMN Web File Service
Records Management

• Simplified physical and electronic record classification
and management:

• Multiple document/record classes
• Custom attributes within classes
• Multi-level access control

• Location and media management:
• Electronic documents within Web File Service
• Paper records by physical location, cabinet, shelve, etc
• Document scanning and indexing

• Multiple retention schedules for various record type
• Integrated search and retrieval of electronic, paper and

scanned documents



LMN Web File Service
A Network Filing Cabinet

• Information sharing and document

management solution

• Accessible to users on and off-campus

removing client dependencies

• Records management solution for

DPA/FOI compliance

• Delivered as secure offsite managed

service utilising existing LMN

infrastructure


