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Speaker’s Biographies
Mike Hall
Mike is the Director of IT Services for Roehampton University.

In this role he is responsible for IT and media strategy, particularly where they relate
to improving the student experience, integrating information sources, creation of
shared service platforms; and the ongoing management of the University networks,
data centres, business systems, Media services and Helpdesks.

In his role of Director if IT Services, Mike serves on the University Senate and reports
directly to the Pro Vice Chancellor Chris Cobb.Prior to this role Mike was Director of
IT Services for Thomson Scientific from 2005 - 2007, which included creation of a
central shared service data centre for Europe in Ireland, the creation of a global
helpdesk and support function and the improvement in production costs and
timeliness to market of the company's products.

Preceding these assignments Mike was the Infrastructure Services Manager for
Thomson Scientific and was involved in the creation of a central production team,
major upgrade to the company's infrastructure and home working projects. He also
worked as the Network Services manager at London Guildhall University where he
was involved in the original London Man implementation and the regeneration of the
Lea Valley area of London.

Tony Gibbs. LAITIII CCSP CCNP CCDP CCSI

Over seventeen years experience in various roles within the IT industry, including
component level engineering, pre and post-sales security consultancy for both the
educational and banking sectors, pioneering an authorised Cisco interactive virtual
classroom in the EMEA, authored many technical courses & vendor approved
exams, specialised as a Certified Cisco Systems Instructor (CCSI) delivering the
CCNA, CCDA, CCSP, CCNP, CCDP and Content Networking tracks. Currently
working as Technology Manager at Fast Lane Consulting and Education Ltd.

Llewelynn Greeff

Llewelynn is currently the Service Support Manager for ISD at London Business
School, responsible for desktop support and services along with telecoms an AV
coordination support.

He has been working in the IT Service Industry for 10 years; He has a Degree in
Information Management from Oxford Brookes University. His experience includes IT
training, ITIL service management and extensive experience in the IT Project
Management field. Started his own company (Alio Trading Limited) in 2005 that
specialises in corporate events, DVD media development and online software and
web solutions.



Tony Jack

Tony has over 20 years experience in the IT and has worked for a number of
organisations across the public, charitable and commercial sector.

He is currently the Head of IT and Systems as Newham College of Further Education
where he has worked for the past 3 years. Prior to joining NCFE Tony was the IT
Manager at Motability and prior to that an IT Project Manager with IBM Global
Services whom he joined from Barnardos the children charity.

Tony started his IT career in the Home Office, within the Prison Service IT group and
during that time spent 3 years implementing what might now be referred to as a
Customer Relationship Management Systems within 30 or so Prison Establishments.
This system still being in use some 18 years later!

Tony first degree with in Geology but he soon recognised that although great fun as a
subject, his inability to recognise a fossil even when he had tripped over it that his
future career path might lie elsewhere.

Tony enjoys hill walking and being an amateur geologists and likes to spend as much
of his time as possible either in Scotland or the Lake District.
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