
 

                                               
“Managed back up: User Group forum” 

About today’s speakers 

 
Malcolm Raggett  
Malcolm trained as an engineer then lectured on the subject, specialising in hydraulics 
and control systems, at both further and higher education levels before moving into IT 
management. He was the first lecturer in his college to successfully introduce Web 1.0 
technologies in support of the learning process and has been an enthusiastic supporter 
of the appropriate use of learning technology ever since.  His current post is IT Manager 
at the School of Oriental and African Studies, where he has been since 1999. 
 
Tony Jack  
Tony has over 20 years experience in the IT and has worked for a number of 
organisations across the public, charitable and commercial sector. 
He is currently the Head of IT and Systems as Newham College of Further Education 
where he has worked for the past 3 years. Prior to joining NCFE Tony was the IT 
Manager at Motability and prior to that an IT Project Manager with IBM Global 
Services whom he joined from Barnardos the children charity. 
Tony started his IT career in the Home Office, within the Prison Service IT group and 
during that time spent 3 years implementing what might now be referred to as a 
Customer Relationship Management Systems within 30 or so Prison Establishments. 
This system still being in use some 18 years later! 
Tony first degree with in Geology but he soon recognised that although great fun as a 
subject, his inability to recognise a fossil even when he had tripped over it that his 
future career path might lie elsewhere. 
Tony enjoys hill walking and being an amateur geologists and likes to spend as much 
of his time as possible either in Scotland or the Lake District. 
 
Richard Quine 
Richard joined InTechnology nearly three years ago and heads up the product 
management team. Previous to joining InTechnology, Richard had spent 12 years at 
3Com Corporation with a number of global technical and product management roles in 
their LAN and network management divisions. 
  
Stefan Haase 
Following appointments with a number of national and internal telecommunications 
business, Stefan has been working for InTechnology for the last seven years, initially as 
the Business Manager for Data Service and introducing the concept of Multi-Tier Data 
Management to the market. He is now running the InTechnology Marketing Team and 
driving the company’s Business Services Grid strategy.  


