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Pre requisite Knowledge required by course

To summarise the required pre-requisite knowledge by course please see below:

Course

Pre Requisite Knowledge Required

ICND1

Basic computer use

ICND2

ICND1 or equivalent knowledge

CVOICE

Working knowledge of fundamental terms and
concepts of computer networking to include
LANs, WANSs, and IP switching and routing.

Basic internetworking skills taught in
Interconnecting Cisco Network Devices

(ICND), or equivalent knowledge.

Ability to configure and operate Cisco routers
and switches and to enable VLANs and
DHCP.

Knowledge of traditional public switched
telephone network (PSTN) operations and

technologies.

IINS

Skills and knowledge equivalent to those
learned in Interconnecting Cisco Networking
Devices Part 1 (ICND1).

Working knowledge of the Windows operating

system




